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Communication Technology Survey

Demographics

· The response rate for the survey was 62 respondents. 

· Fifty percent were between the ages of 42 and 57, with no respondents being younger than 26. The majority (72%) were female.

· About 50 percent of respondents said their job position was in communications and/or community relations. Thirteen respondents were superintendents and two were administrators. Four people were support staff and the seven others fell into the “other” category. 

Communication technology

· When asked on their percentage of time per workday spent using different communication technologies, e-mail was the most used (34 responses). 

· Instant Messaging received only 2.19 responses.

Comfort level and interest level

· Respondents were asked on their comfort level of using communication technologies and interest level in learning more about them (on a scale from 1=not comfortable/interested to 5=very comfortable/interested). 

· For comfort level on blogs, 19 people responded with a 1. Twenty people said they were very interested in blogs. 

· Approximately 77% of respondents said they were very comfortable with using Web sites and 32% said they were very interested in them. 

· Thirty-three people gave instant messaging between a 1-3 on comfort level, and 25 people said they were very comfortable with it. 

· Instant messaging received rankings between 1-3 from 31 people for interest level. 

· Twenty six percent of respondents ranked podcasts a 3 on comfort level, and around 14% said they were not comfortable with them. Thirty-nine people showed a high level of interest in podcasts and gave them rankings between 4-5.

· Twenty-one out of 61 respondents said that they are not comfortable with wikis and 37% gave a ranking of 4 on interest level. 

· Twenty-seven people gave webinars responses between 4-5 on comfort level, while 37% said they were very interested in them. 

· Teleseminars were ranked not comfortable by 11 people and very comfortable by nine. Around 20% said they would be very interested in learning more about teleseminars. 

· Almost 25% said they were not comfortable with social networking Web sites and 12 people said they are not interested in learning about them. 

· Parent notification systems were ranked a 5 by about 25% of respondents and 24% said they would be interested in learning about them.

Challenges

· On rating technology challenges at work, 21 people said that cost was a major challenge; 17 said that repair wasn’t really a challenge; 17 said that upgrades were a challenge; and, 22 said knowledge was a challenge.

General preference
· Instant messaging and phone conferences were the two most technologies that respondents said they have tried and have not liked, followed by blogs and social networking Web sites. 

· Only two people said they have tried and disliked webinars.



Training for software programs

· For a question regarding interest in training for certain software programs, there were 155 responses. Respondents would like to learn Adobe Photoshop (38), Adobe InDesign (27) and Adobe Illustrator (23). 

Preference in receiving information

· For technology through which respondents would like to receive political/ legislative information, e-mail was the most popular at 85%. 

· For topics related to best practices, strategies and techniques respondents would most like to receive the information through e-mails and Web site posts. 

· For topics related to membership benefits and voting, e-mail was the most chosen.

· For topics related to the MSPRA newsletter and other regular publications, over 85% said they would like to receive that information via e-mail. 

· E-mail was also the most preferred technology for information related to career development and position openings. 

· Web site posts were preferred to mailed materials in all categories.

Participation in professional development opportunities
· For professional development opportunities, respondents said they most preferred to participate face-to-face options, and they least preferred teleseminars. 

· Videoconferences received a variation of rankings, with 22 people ranking them a 3. 

· Twenty-five respondents said they preferred webinars, and 15 said they least preferred audio/visual presentations on DVD.

MSPRA Web site

· Respondents were asked what feature they found most useful when accessing the MSPRA Web site. Many people found most of the features very useful, including news and event listings, best practice information, career information, professional development information, and feature stories. 

· Twenty-three respondents gave membership benefits and information a 3 on a scale from 1 to 5 (5=very useful).

Preference in communicating with others

· The last question was on how respondents would prefer to communicate with others. Most people said they prefer email, phone and face-to-face. Many respondents also said they least preferred instant messaging, and blogs.
